
When tragedy strikes—as it did most recently in Nepal 
when not one but two devastating earthquakes struck—
our hearts go out to those whose lives have been 
changed so suddenly.

Some of us will be moved to help with recovery and 
rebuilding efforts on the ground. Many more of us will 
donate money to support those efforts.

And all of us can and should revisit our own emergency 
preparedness plans. If Alaska 2-1-1 is not part of your 
preparedness plan, it needs to be.

A critical tool in times of disaster, Alaska 2-1-1 is here 
for you. One call to 2-1-1 will connect you and your 
family to timely information and important relief and 
recovery resources.

When United Way of America and the Alliance of Infor-
mation and Referral Systems petitioned the FCC in 2000 
to designate 2-1-1 as the official information and refer-
ral phone number, advocates described its value largely 
in terms of the ease of a three-digit number capable of 
connecting citizens with needed services. People need 
a simple and efficient way to learn about and access 
services during emergencies.

Since then, 2-1-1 systems have grown to cover 92.6 
percent of the country. Over the ensuing years, 2-1-1’s 
have played vital roles in all types of disasters including 
hurricanes in Florida, Louisiana, and Texas, California 
wildfires, and avian influenza. Through 2-1-1, those 
affected by such events were able to get relevant, up-to-
date information on such things as shelter availability, 
location and hours of response centers, road closures, 
evacuation routes, and where volunteers were needed.

Here in Alaska, our 2-1-1 call center is co-located in 
the Municipality of Anchorage Emergency Operations 
Center for ready integration into emergency response. 
The Municipality refers Anchorage residents to 2-1-1 
for assistance and the 2-1-1 staff is directly coordinat-
ing with the Public Information Officer to provide up to 
date, accurate information to the community. Working 
together with the Municipality supports a connected 
culture for emergency response and recovery that is 
vital to ensuring effective communication flow.

In addition to co-location, the 2-1-1 staff participates 
in Municipality-run trainings as well as FEMA and AIRS 
training to ensure consistency in protocols that facili-
tate process execution in chaotic situations. Because of 
these trainings, 2-1-1 staff are equipped to be deployed 
anywhere in the United States to support 2-1-1 efforts 
in emergency situations. In fact, Alaska 2-1-1 has 
helped in emergencies across our state including sup-
port for Interior flood relief, H1N1 Immunization Clinics, 
and the Juneau avalanche.

When not serving in an activated emergency situation, 
Alaska 2-1-1 answers calls for help from Alaskans 
throughout the state looking for information and re-
ferrals from our list of thousands of health and human 
service providers. Alaska 2-1-1 maintains the most com-
prehensive community services database in the state.

Alaskans seeking help can speak directly with a trained 
Information and Referral Specialist by dialing 2-1-1 
or 1-800-478-2221 from 8:00 a.m. to 5 p.m. Monday 
through Friday. Calls are confidential and free of charge. 
A special partnership with Language Line allows spe-
cialists to communicate with limited English speaking 
callers in more than 170 different languages including 
all Alaska Native languages. Alaska 2-1-1’s website is 
available 24/7 at www.alaska211.org.

Living in Alaska, we’ve seen our fair share of natural and 
man-made disasters over the years. We know a major 
earthquake is always a possibility. And while no one 
can predict what the future holds, it’s good to know 
Alaska 2-1-1 will be there to help.

Alaska 2-1-1: A Critical Tool 
in Times of Disaster

As seen in December 2014    www.akbizmag.com

Workforce Housing 
Needed
Statewide growth is 
in jeopardy due to 
lack of housing
By Eliza Evans

Statewide growth is 
in jeopardy due to 
lack of housing
By Eliza Evans

Statewide growth is 
in jeopardy due to 
lack of housing
By Eliza Evans

special section Building Alaska

In recent months, Alaska’s shortage of 
workforce housing, both market priced 
and affordable, has been thoroughly doc-

umented and well publicized. In many parts 
of the state, there are simply too few hous-
ing units to meet both current and projected 
housing needs. “Affordable housing” gener-
ally means people are spending no more 
than 30 percent of their income on housing.

“Anchorage Housing Market Analysis,” a 
2012 study by the McDowell Group for the 
Municipality of Anchorage Planning Divi-
sion, noted that “without changes in the 
existing construction environment, An-
chorage will not be able to accommodate the 
forecast for population growth, which could 
have adverse effects on the area’s growth and 
economic health.” 

The study concluded: “Given the historic 
density of development and rate of redevel-
opment, the Anchorage Bowl does not have 
sufficient vacant buildable residential land to 
accommodate the demand for housing units 
forecasted over the next 20 years.” 

According to the Anchorage Economic 
Development Corporation’s 2014 3-Year 
Economic Outlook report, the city’s “local 

economy is not realizing its full potential 
because of the housing situation.”

Michele Brown, president of United 
Way of Anchorage, says, “Anchorage needs 
eighteen thousand net new housing units 
by 2030, according to experts commis-
sioned by the city. Current production rates 
are about a third of what’s needed to meet 
our need. We’re already feeling the pinch: 
48 percent of our neighbors say there is 
insufficient housing to buy and 56 percent 
report insufficient stock to rent. And half of 
our residents pay more than 30 percent of 
their income for housing. That’s a serious 
red flag.”

Statewide Housing Shortage
And the problem is not specific to An-
chorage. According to a recent Economic 
Research Case Study from the Juneau Eco-
nomic Development Council, “The number 
of new housing units permitted and built 
in Juneau has not kept pace with local de-
mand, while at the same time single family 
homes sales prices are at an all-time high. 
In the rental market, low income residents 
are being pushed out of affordable rent-

als by median and above median income 
households.”

The Juneau Economic Development 
Council has concluded Juneau needs ap-
proximately two hundred fair market 
rental units and five hundred single family 
homes to improve Juneau’s housing market 
and vacancy rates.

Greg Chaney, Lands and Resources man-
ager of the City and Borough of Juneau, says 
recent surveys of Juneau’s housing indicate 
many people in the lower economic strata 
pay more than 30 percent of their income for 
housing. In addition, there are fewer choices at 
the affordable end of the spectrum. Another 
measure is vacancy rate: 5 percent is consid-
ered to be desirable. Juneau’s vacancy rate for 
most housing stocks is less than 5 percent. On 
average, approximately 32 percent of house-
holds in the City and Borough of Juneau spend 
more than 30 percent of total income on hous-
ing costs, which include rent, utilities, and 
energy costs. The affordability of renter-occu-
pied units is lower, with 40 percent of renters 
considered cost-burdened and the median 
income of renter-occupied households around 
half of the median income of owner-occupied 

Workforce Housing 
Needed

Alaska Corporation for Affordable Housing, a subsidiary of Alaska Housing Finance Corporation, broke ground in 
September on Ridgeline Terrace in Mountain View. Adjacent to Glenn Square, the Ridgeline Terrace development will 
provide seventy newly constructed mixed-income rental units for families and seniors. The completed property will 
feature solar powered hot water and electricity systems that are collectively estimated to support 10 percent or more 
of the property’s total energy.
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